
K-ETA APPLICATION INFORMATION 

What is K-ETA? 

Nationals eligible for K-ETA who wish to enter the Republic of Korea, must obtain K-ETA 
approval before boarding the flight. Those with K-ETA approval can pass through immigration 
more conveniently as they will be exempt from submitting the arrival card when entering the 
Republic of Korea. 

Countries that require K-ETA (Selected): 

• Malaysia – Allowed stay: 3 months 
• Thailand – Allowed stay: 90 days 

For the full list of eligible countries, visit the official K-ETA website. 
Note: As of December 2024, the exemption of K-ETA (Korea Electronic Travel Authorization) 
will be extended for Singapore, Hong Kong and 20 other countries until December 31, 
2025. More information can be found here. 

 

APPLICATION PROCESS 

Application Flow 

STEP 1: Apply for your K-ETA online 
You can start your K-ETA application here.  

STEP 2: Fill in the K-ETA form online 
The K-ETA form would require the following information:  

1. Scanned Passport – Passport must be from an eligible country and have at least six 
months of validity.   

2. A clear photo of your face taken recently.  
3. Travel Information like the purpose of visit, length of stay and flight itinerary.  

STEP 3: Make Payment 
Pay the K-ETA fee of KRW 10,000 + tax using a credit card. More information about the K-ETA 
fee can be found here.  

STEP 4: Wait for Result 
Your applications will be processed within 72 hours. You will be notified via email upon 
approval. 

STEP 5: Check Status 
Track your application status here using your application number. 

https://www.k-eta.go.kr/portal/guide/viewetaalification.do
https://www.k-eta.go.kr/portal/board/viewboarddetail.do?bbsSn=258312
https://www.k-eta.go.kr/portal/newapply/applystep1.do
https://k-eta.go.kr/portal/guide/viewetafeeinformation.do
https://k-eta.go.kr/portal/newapply/viewapplysearch.do


STEP 6: Entry to Korea 
Once approved, you will be exempted from submitting the arrival card upon entry. 

STEP 7: Reimbursement of K-ETA fee 
In order to obtain the reimbursement of your K-ETA fee, please email the following details 
along with your receipt to rac@spinergy.com.sg for your reimbursement.  

Please include the following details in your email:  

• Payee Account name:  
• Mobile Number: 

o For Malaysians, please provide the mobile number attached to your Touch ‘n Go.  
• Account Number: 
• Bank Name:  
• Payee Bank Address: 
• Swift Code:  
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